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Case ref: number

Mediation Option

If, on receiving a complaint, it appears to the Director of the Tribunal that it is a case
which could be resolved by mediation rather than by investigation, the Director is
empowered to ask the complainant and respondent to indicate if they would consider
mediation. Mediation is strictly a voluntary process. If either party objects, the Director
will not refer the complaint to mediation.

Both parties are asked to indicate by ticking the relevant box below if they would

consider mediation. It will be assumed that there is no objection to having the case
proceed to mediation if this form is not returned to the Tribunal within 21 days of issue.

I agree to participate in the process of mediation

I do not agree to participate in the process of mediation

oooooooooooooooooooooooooooooooooooooooooooooooo
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The enclosed guide to the procedures for mediation sets out how the service operates



